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Introduction  
 
As part of the Peninsula Corridor Electrification Project, Caltrain will be purchasing new 
electric vehicles. Caltrain conducted an “opt-in” online survey between Sept. 5 and Oct. 
17, 2014 to learn more about customer priorities regarding the space available on the 
new vehicles for seats, standees, bicycles, toilets and luggage.  
 
The online survey was available in English, Spanish, Vietnamese, and Chinese. 
Outreach efforts to encourage survey participation were made through: in-person 
tabling at the top ridership stations, onboard take ones, notifications via Visual Message 
System at stations, social media, news release, e-newsletter, e-mail distribution, 
website page, and dissemination by various partner agencies, cities, and community 
based organizations to their members. Meetings on the topic were also held with 
elected officials, advisory and advocacy groups.   
 
The following findings outline the data received from survey participants. While 4,196 
responses were received, the survey isn’t considered statistically significant because 
the methodology applied to this study doesn’t capture or reflects Caltrain various 
demographic groups. This data does provide some important feedback as Caltrain staff 
begins the vehicle procurement process. Additional public discussion regarding the 
electric vehicle purchase will take place to aid in the development of the Request for 
Proposals for the acquisition of the rail cars, an action that will come to the Caltrain 
Board of Directors later in 2015. 
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Note: Percentages may not add up to one hundred due to rounding.
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* Responses showing "0%" mean that a respondent opted for the answer but there were not enough answers to roundup to the next integer number.
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* Responses showing "0%" mean that a respondent opted for the answer but there were not enough answers to roundup to the next integer number.
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Questions 11, 12 and 27 were not included in this report.


